ObLUN yCJioBuUs

3a B3aMMOOTHOLUEHUSATA C KpaiHuTe noTpebutenmn Ha "BAPHA JIAH"00[,
npeanpuaTUe, OCbLLECTBABALLO 06LEeCTBEHU eNIeKTPOHHU Cbo6LleHus ypes
obuiecTBeHa ganekocbobLiMTENIHA MpeXXa 3a NPeHOC Ha AaHHM NO nNpefocTaBsAHe Ha
LUMPOKOJIEHTOB AOCTbIN A0 UHTepHeT n IPTV.

Paszpen 1.
MpeameT n o614MN NONOXKEHUNA

1. O6bwuTe ycnoBusa ypexaaT B3aMMOOTHOLWeHMATa mexay "BAPHA JIAH" OO/, cbC ceganuiie m
agpec Ha ynpasneHue rp. BapHa yn. ,Meno Ssopos” 11, EMK 103792950, TenedoH (052) 970 -
970, agpec Ha WHTepHeT CcTpaHuua: www.varnalan.com, enekTpoHeH MOoLWeHCKN ajpec:
office@varnalan.com, Hapu4yaHo no-gony BAPHA JIAH n kpanHuTe notpebutenn, Hapn4yaHu no-
nony NMNOTPEBUTEJIN oTHOCHO ycnoeusaTa U pega 3a NpeaocTtaBsHe Ha YCNYrv 3a LUMPOKOSIEHTOB
noctbn Ao WHTepHeT M npeHoC M pasnpocTpaHeHue Ha paauo- U TeNeBU3MOHHUM MNporpamu,
nocpeactsom IP npotokon (IPTV) Ha Teputopusita Ha Penybnuka Bbnrapma cnep nogaaeHo
yBegomsieHme ao KomucmaTta 3a perynmpaHe Ha cbobuwleHumaTa, 4pe3 obuectseHa
JanekocbobmnTtenHa Mpexa 3a MpeHOC Ha J[daHHM HapuyaHa no-Hatatbk ,MPEXATA”
HactoswmTte O6wKM ycnoBust 3a nNpenocTaBssHe Ha O6WECTBEHM e€fIeKTPOHHM CbobLleHuns ca
AOMb/IHEHN U U3MeHeHU Ha 22.03.2011r. n BAmM3aT B cMna cnej yseaoMsBaHE M CbrnacyBaHe C
KomucusaTa 3a perynmpaHe Ha cbobuieHusTa.

2. Obwunte ycnoBus ca 3aabkmtenHm 3a BAPHA JIAH v NOTPEBUTEJIUTE n ca Hepa3aenHa
4acT OT AOroBOpa, CK/AKYEH MexXAay THX.

3. O6bwuTe ycnoBus BAM3aT B AENCTBUE Crieq CbriacyBaHeTo MM ¢ KoMucusaTa 3a peryampaHe
Ha cbobuweHnaTa n nybnmnkyBaHeTo UM Ha cTpaHmuata Ha BAPHA J1AH B nHTepHerT.

4. NOTPEBUTEJIM Ha ycnyrute MoratT ga 6baat BCMUKM DU3MYECKM WAWN HOpUAnMYecKU nuvua,
KOMTO NONA3BaT WM Ca 3asBWIW XefaHue Aa non3eBaT, npenocTaBsHuTe ycnyru, 6e3 paa
NpeaocTaBaT €/IeKTPOHHU CbOBLUNTENHN MpPEeXU U/UAn yCayrm 4pes TaX, CKAKYMAM ca MUCMeEH
porosop ¢ BAPHA JNAH u ca npuenu HacTtosawmTe O6Lwm ycnosus.

Paspnen II.
Ycnyrn, npeanocrtassaim ot BAPHA J1IAH upe3s MPEXXATA un Heobxoaumo
TexHun4yecko obopyaBaHe

5. BAPHA J1AH npepoctaBa Ha TMOTPEBUTEJIUTE Bb3Me3gHO M B YC/IOBUATA Ha TpanHU
OTHOWeHuns ype3 MPEXATA ycnyru KakTo cneasa:
5.1 LWunpokoneHToB A0CTbMN A0 WMHTEepHeT - yciayra 3a MpeHOC Ha [aHHW, CbCToswa ce B
ocurypsaBsaHe Ha HekoMyTupyema Bpb3ka Mexay MPEXATA Ha BAPHA J1AH u Touyka 3a goctbn
Ha NMOTPEBUTEJIA n TpaHcnopTMpaHe Ha IP nakeTn Ha TepuTopusaTa Ha Penybnunka bbnrapus,
KaKTO N OCUrypsiBaHe Ha AOCTbM A0 CBETOBHATa MIHTEpHeT Mpexa.
5.2 WNHTepakTuBHa undposa tenesmsua (IPTV) npeactasBnsiBa pasnpoCTpaHEHWE Ha nakeTu oT
paano- 1 TeneBuU3MOHHW MporpamMu U AoMNbJsHUTENHa MHOpMauMsa No CMUCba Ha 3akoHa 3a
pagvoTo M TeneBu3udaTa nocpencrtsoM IP nMpoToOKos, ype3 M3Mosi3BaHE Ha LWWMPOKOJIEHTOBA
MpeXka 3a ocurypsiBaHe Ha A0CTbn A0 WHTepHEeT n npeHoc Ha AaHHW, NOCPeACTBOM AeKoAmpallo
KpanHo ycTtponctBo - Set Top Box (STB), MHCTanuMpaHO KbM TENEBU3NMOHHUS MPUEMHUK Ha
MNOTPEBUTENA. YnpaBneHuneTo Ha ycnyrata IPTV ce n3sbpwsa ot NMOTPEBUTENA nocpeactsom
TeneBM3noOHEH U WH@opMaumoHeH noptan (MopTana), BM3yanusaupaH Ha eKpaHa Ha
Tenesu3noHHUSA npueMHukK Ha NMOTPEBUTENA. MopTansbT ce

CbCTOM OT CTpaHUUM W MEHKTa, KOUTO Ce BU3yanusupaT W MNpefocTaBaT AOMbAHUTENHA
MHdopmaums 3a ycnyrarta IPTV.
5.2.1 PasnpocTpaHeHue Ha UuMdpoBM MNakeTm OT paauo- W TeNeBU3UOHHW nporpamMu W
AonbsHUTEeNHa mMHdopMaums No CMUCbAa Ha 3akoHa 3a pagmoTo u TenesBmsmaTa (3PT), upes
ycnyrata IPTV, KaTto OCHOBEH nNakeT nporpamuy, nNpenoctaBsHM B KoAuMpaH Bua Ao
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npueMaTenHoTo ycTtponcrteso (Set-top-box), cBbp3aHO KbM TeNneBU3UOHHUA MPUEMHUK Ha
MOTPEBUTENA ;

5.2.2. PasnpocTpaHeHne Ha nakeTun OT paano- N TeNeBM3NOHHWM NporpamMu M AOMNbIHUTENHA
MHGOpMaUKMsa No CMUCb/AA Ha 3akoHa 3a paanoTo u TeneBusuaTa (3PT), upes ycnyrata IPTV
KaTo OorpaHW4eH nakeT nporpamm, NpefocTaBsiHM B KOAMPaH BUA4 A0 NpuMeMaTesIHOTO YCTPOWCTBO
(Set-top-box) cBbp3aHO KbM TeneBM3MOHHUSA nMpueMHUK Ha [OTPEBUTENA. Yact ot
nporpammTte Morat ga 6baaTt AONBAHUTENHO KOAMPAHM C UeNn U3NCKBaAHE Ha AOMbJHUTENTHO
3annawaHe npu TAXHoOTo noTpebneHune;

5.2.3. PasnpocTtpaHeHne Ha nakeTun OT paano- U TENEBU3MOHHU MNporpamm U AOMbSHUTENHA
MHdOpMaLUMsa MO CMUCbIa Ha 3akoHa 3a paamoto u TenesmsuaTa (3PT), upes ycnyrata IPTV
KaToO [AOMbJ/IHUTEsNIeH [MakKeT rporpamMu, npeaocTaBAHWM B KoAMpaH BuA4 A0 rMpueMaTesHoTo
ycTpoicTBo (Set-top-box), cBbp3aHO KbM TeNEBU3NOHHUSA NpueMHUK Ha NOTPEBUTENS;

5.2.4. Bugeo no nopbyka - WHTEpaKTUBHA Yycnyra rnpeaoctaBsHa 4pe3 ycnyrata IPTV,
nossonssawa Ha NOTPEBUTEJIUTE pa nony4yaBaT B onpegeneH oT TSX 4Yac U3PUYHO 3asiBEHU OT
TAX nporpamMun, GUAMKM UK NpeaaBaHUs NOCPEeACTBOM MpueMaTtenHo yctpomncteo (Set-top-box),
CBbpP3aHO KbM TeNneBU3MOHHUSA npueMHuK Ha NOTPEBUTESA.

5.2.5. NMnatn, 3a ga rnepaw (pay-per-view/PPV) - nHTepakTMBHa ycnyra npegocraBsHa 4pes
ycnyrata IPTV, no3sonasawa Ha NOTPEBEUTEJIUTE ga nony4daBaT A4OCTbM A0 M3PUYHO 3asiBEHU
OT TAX nporpamu, GWIMM WM nNpedaBaHUs OT rMporpamMHaTta CxemMa Ha CbOTBeTHaTa
TeneBM3MOHHa nporpama unu nnen-nmcra NocpeacTBOM nMpueMaTenHoTo ycTpoicTeo (Set-top-
box), cBbp3aHO KbM TeNeBU3NOHHMSA NpueMHuK Ha MOTPEBUTENA;

5.2.6. EnektpoHeH TB cnpaBo4dHuk (EPG- Electronic Programming Guide) - uHTepakTuMBHa
yCcnyra 3a npernej Ha npeanasaHuaTa Ha Bcekn TB KaHan npepocrassHa ypes ycnyrata IPTV;
5.2.7. NepcoHanHo 3anuceawo ycrponcteo (PVR) — MHTepakTuBHa ycnyra npegocraBsiHa 4ypes
ycnyrata IPTV, no3songealla 3anuc Ha npedaBaHWUs OT MNporpaMHaTta Ccxema 4pe3 3asBsBaHe
rnocpeacTsom ycnyrata EPG v rnegaHe B yaobHo BpeMme;

5.2.8. BpemeHHa TB nay3a - (Time Shifted TV) - nHTepakTMBHa ycnayra npenocraBsHa 4pes
ycnyraTta IPTV, no3BonsBalla 3agaBaHe Ha nays3a 3a npegaBaHusa no TB kaHanu, B pe3ynTaT Ha
KOETO Ce U3MeCTBa refaHeTo Ha onpeaeneHu npeaasaHnsa CnpsaMo 3a4ajeHo BpeMe.

6. Ycnyrute, nocoyeHun B 1.5.1, 1.5.2.1, 7.5.2.2 ce HapwyaT ,0CHOBHMU yciyrn”

7. Ycnyrute, nocovenHn B T1.5.2.3., 1.5.2.4., 1.5.2.5, 7.5.2.6, 1.5.2.7, 1.5.2.8 cCe Hapwuuat
+LBOMBbJHUTENHN yCnyrn”.

8. MNpwu cknouBaHe Ha gorosop ¢ BAPHA J1AH, MOTPEBUTENIA nMa Bb3MOXHOCT aa nsbepe egnH
OT CneAgHUTe BapuaHTU:

8.1. [la my 6bae npegocraBeHa camMo e4Ha OT OCHOBHUTE YCNyru;

8.2. Ja My 6baaT npeAocTaBeHM MakeTu OT ycnyra, BKAKYBALLM NOHe eAHa OCHOBHa ycnyra u
OOMbJIHUTENHWN YCITYTM NO HeroB M36op.

9. B cnyyaunte, korato BAPHA JIAH He npepocTtaBs ycayrute no T.5. cbC cobcTBEHU CpeacTBa,
BAPHA J1AH ckniouBa AOroBopu CbC CbOTBETHUTE (PUPMU - AOCTaABUMLKM, B KOUTO Ce ypexaaT
peabT U yC/oBMATa 3a NpeaocTaBAHETO MM, KaTo rapaHTupa 3a KayecTBOTO Ha NnpefocTaBaHUTE
yCnayru.

10. Korato BAPHA J1AH 06581, 4e nMa Bb3MOXHOCT Aa npogaBa Ha MOTPEBUTEJTUTE kpaliHun
yCTpoicTBa, Te MoraTt ga 3akynar ot BAPHA JIAH Te3m kpalHuM YCTpPOMCTBa MO LEHMW,
onpeaeneHn B LeHoBaTa sincta Ha BAPHA JIAH, kaTo 3a BCSKO npoaafeHo ycTtpohcTtso BAPHA
JIAH ocurypsBa 12 /aBaHageceT/ MecevyeH rapaHUMOHEH CpOK, KAaKTO W cnej rapaHuMOHHO
obcnyxxBaHe.

10.1. NOTPEBUTEJIUTE He moraT Aa Non3BaT KpaWHM YCTPOMCTBA, 3aKyneHu oT Apyrun dupmu
nnm dumsnyeckn nmua.

10.2. BAPHA J1AH npopaBa 1/ nnu npenocrtass, W/ wan otaasa NoA Haem 3a NOA3BaHe KpamHu
YCTPOMCTBa 3a CpOKa Ha AencTBMe Ha AoroBsopa.

10.3 Bcuuku npepoctaBeHn wn/ wnuM OoTAAAEHM MOA4 HAeM 3a MNon3BaHe KpawHW YCTPOMCTBA
octaBaT cobcTBeHoCT Ha BAPHA J1AH.

10.4 TlpepoctaBsAHeTO OT cTpaHa Ha BAPHA JIAH Ha MOTPEBUTENA kpaiHO YyCTpOWNCTBO,
HEeroBMAT BUA, TEXHUYECKM cneumdpukaumm, LueHa v Apyrm MaeHTMUKaLMOHHN faHHU, KaKTO U
WHCTa/IMpaHeTO My U NpoBexaaHeTo Ha obydyeHue 3a paboTa C Hero oT cnyxutenute Ha BAPHA
J1AH, ce oTpa3ssBaT B ,MPOTOKOM 3@ MHCTanaumns™ no 1.11.1 no-gony, nognucaH ot BAPHA J1AH
n NOTPEBUTENA. Cnea noanncBaHeTO My MPOTOKOBT 3a MHCTanauus, ctasa HepasaenHa 4vacT
oT gorosopa mexay BAPHA J1AH n NMOTPEBUTENA.



10.5 B cnyvaii, 4e npepoctaBeHo oT BAPHA JIAH ycTpoiicTBo 6bAe 3aMeHEHO C ApYro TakoBsa,
He3aBMCUMO OT NpuyMHaTa 3a Toea, mexay BAPHA JIAH n NMOTPEBUTENA ce nognmncea npueMo-
npepasaTtesieH NpPOTOKOJ, B KOWTO Ce OTpassiBa M3BbpleHaTta MpoMsHa, KaTo Ce onucea
noaApobHO KAaKTO 3aMEeHeHOTO, Taka M HOBOTO YCTPOMCTBO CbC CbOTBETHUTE MYy
MAEHTUPUNKALUNMOHHN AAHHMW, BKIKOUYMTENHO LieHa.

11. BAPHA J1AH ce 3agb/mxaBa Aa OCbLLECTBM MbpBOHA4YanHoOTO BkAouBaHe Ha MNMOTPEBUTENIA
KbM MPEXATA v pa akTuBupa ycnyrata He no-KbCHO OT 15 gHM OT nmoanucBaHe Ha AOroBopa
MeXxay TSX, HO He No-paHo OT niawaHe oT cTpaHa Ha MNOTPEBUTENIA Ha egHoKpaTHaTa Takca
3a cBbp3BaHe kbM MPEXATA 1 nbpBaTa MeceyHa TakcCa, OCBEH akKO B AOroesopa Mexay
CTpaHuTe He e yrosopeHo apyro. NMNOTPEBUTENAT ce 3agbikaBa Aa OCUTYpU Ha ciyXxuTtenure
Ha BAPHA JIAH poctbn A0 CbOTBETHUTE MOMELWeHMsa. 3a aKTUBMpPaHeTO Ha ycnyrute no
npeaocTtaBsiHE Ha LUMPOKONEHTOB A0CTbN A0 VMHTepHeT NMOTPEBUTENAT TpsbBa aa pasnonara C
(dYHKUMOHMpPALLO KOMMIOTbPHO M KOMYHWKaUMOHHO obopyaBaHe, HeobxoAMMO 3@ CBbpP3BaHETO
KbM MIHTepHeT, a 3a ycnyrata IPTV - ¢ dyHKUMOHMpaL, TeNEBU3NOHEH NPUEMHUK.

11.1 CbOTBETCTBMETO Ha KA4YeCTBOTO M KOJMYECTBOTO Ha nMpeaocTtaBssHa HaA KOHKPETEH
MOTPEBUTEJT ycnyra c napaMeTpuTe 3a Ka4decTBOTO W, onpegeneHn B LleHoBaTa nucra Ha
BAPHA JIAH, ce yaoctoBepsiBa C nognuceaHe Ha [1poTOKON 3a WHCTasauma B MOMEHTa Ha
aKTUBMpaHe Ha ycnyrara.

11.2 B npoTOKONBT 3@ MHCTanauns no npeaxogHarta Touka ce onpenensit KpamHuTe yCTpoMCTBa
N TeXHUYECKUTEe MW3NCKBaHWS, onpeaeneHnm OT CTpaHuMTe, KaTo Han-noaxoaswm C orneg
rnonseaHe Ha npepocrtaBdHata oT BAPHA JIAH ycnyra cnep HanpaBeHW CbLOTBETHW U3MepBaHUA
Ha TpacerTo.

11.3 Cuuta ce, ye NOTPEBUTENIAT e cbrnaceH c ycroBuUsaTa U KayeCcTBOTO Ha npegocrtasBsHarta
ycnyra v e 3ano4yHasn ga rnonsea ycnyrarta cniej nognvuceaHe Ha lpoTokosia 3a MHCTasnaumsa rno
npeaxoaHnTe TOUKM.

12. Heob6xoanmMo TexHuU4ecko obopyaBaHe

12.1. KoMOOTbpHO M KOMYHUKAUMOHHO obopyaBaHe;

12.2. PyTep;

12.3. MNMpuemMaTenHo yCTpOMNCTBO;

12.4. TeneBU3NOHEH MPUEMHUK;

PA3AQEN III.
AoroBop 3a ocurypsiBaHe Ha aoctbn Ao MPEXXATA m npeaocraBsHe Ha
ycnyrn Ha MOTPEBUTEJIUTE

13. JdoroeopbT Mexay MNMNOTPEBUTENSA u BAPHA JIAH 3a npenoctaBsaHe Ha YCJIYTATA Bnunsa B
Cuna OT AaTaTa Ha noAnuceaHe Ha [poToKOo 3a MHCTanauus.

14. B poroBopa ce mnoco4yBaT MAEHTUPUKAUMOHHWM daHHWM Ha BAPHA JIAH v NMOTPEBUTENA,
ycnyrute, Kouto ce npegoctaBat Ha MNMOTPEBUTEJIA, cpokbT 3a npedocTaBsiHE Ha yCayrute,
(dUHAHCOBM YyCNOBUSA, aApecu 3a KOpeCnoHAEHUUs, BKIIOUYUTENHO €eKTPOoHHAa nowa, tenedoH
3a KOHTaKTW, YCNIOBUATA 3a NMpoAb/hHKaBaHe M NpekpaTaBaHe Ha AOorosopa u Apyru.

15. IaMeHeHne Ha AoroBopuTe ce gonycka npu cnegHute obcrosatencrea:

15.1 U3MeHeHUe Ha Kiay3uTe Ha AOroBOpuUTE MOXE [a NMoucKa BCSKa OT CTpaHWUTe B CPOKa Ha
OENCTBUETO MYy.

15.2. M3MeHeHMe Ha [OoroBopuUTE MOXE Aa Ce M3BbPWKM M MNpUM Hanmume Ha (HOPCMa)kopHoO
cbbuTMe, NpM NpoMsiHa Ha 3aKOHOAATENCTBOTO MM NMPWU pasrnopexzaHe Ha KOMMeTeHTeH opraH,
AENCTBALL, B paMKuUTe Ha AafeHaTa My OT 3aKOoHa KOMMNETEHTHOCT.

15.3 CrtpaHuTe MoraT fga npaBsaAT W3MEHEeHUs U [OMNbJIHEHMSA Ha [OroBopuTe camMo C
OOMBIIHUTENHU NMUCMEHN COpa3yMeHuns.

PA3AEN 1IV.
NMpasa Ha BAPHA J1AH

16. BAPHA J1AH nma npaso:
16.1. da npepoctass Ha NMOTPEBUTEJ/IUTE upe3s MPEXATA enekTpOHHW CbOBLWNTENHU YCIyrn
no paszen II ot Te3n O6wWwn ycnosus.



16.2. da nonyyaBa oT NOTPEBUTE/IUTE CcbOTBETHUTE CyMU B CPOKOBETE, OnpeaesieHn B Te3u
06w ycnosusa 3a npenocTtaBeHUTE yCayru.
16.3. [la naBa NMCMEHN UIU ayamo-BU3YasHM yKasaHuna U MHCTpykunm Ha NMOTPEBUTEJTNTE 3a
nMpaBW/IHO M3MOJI3BaHe Ha KpalHUTEe YCTPONCTBa.
16.4. [la npopane, npegocrasym mnu otaage noj Haem 3a NONA3BaHe 3a Cpoka Ha AeNCTBME Ha
Aorosopa, KpanHu yctponctea Ha MNOTPEBUTEJINTE, kakTo n Aa u3BbpliBa WAM OpraHmsupa
noaapbXKa U PEMOHTM Ha Te3M KpalHM YCTPOMCTBA CbrnacHo Te3mn O6wu ycnoeus;
16.5. [la npeycTtaHoBn He3abaBHO NpeaocTaBsAHETO Ha ycnyrute Ha NMOTPEBUTES B cny4yai Ha
HennawaHe Ha Bb3HarpaxaeHumeto no T. 38.2 HaW-KbCHO A0 Kpas Ha nociegHus AeH Ha
npegnnateHns mecey,. [NOTPEBUTEJIAT Moxe Aa NOMUCKa Bb3CTaHOBSABAHE Ha NpeycTaHOBEHUTE
yCnyru cnea nansawaHe Ha 3a4b/DKeHUdTa cu.
16.6. [a npeycrtaHoBM He3abaBHO NpeAoCTaBAHETO Ha ycnyrute n usknoum NMOTPEBUTENA ot
MpexaTa, KakTo M [Aa OTKaxe CK/HYBaHe Ha HOB [AOroBOp C HEro rnpu Hemsnb/HEHWE Ha
3agb/XeHusaTa My no T.26.3., T.26.4., T.26.5. cneg KoHCTaTMpaHe Ha HapylleHueTo.
KoHCTaTupaHe Ha HapylleHUdATa Ce OCbLLeCTBABaA B NPUCLCTBME HA TeXHUYeCKn ekun Ha BAPHA
JAH.
16.7. Ja nony4yaBa obe3lleTeHnsaTa, npeasnaenu B Te3m 06wy ycnosms.
16.8. [Ja npekbcBa BpPeEMEHHO TnpepocTtaBsHeTOo Ha ycnyrute Ha [NOTPEBUTEJIUTE npwm
M3BbpLUBaHE Ha NPOdUNAKTUYHWN Nperieam, pEMOHTU U HAACTPOMKM Ha MPEXATA.
16.9. Ha poctbn go wmMmoTta Ha [OTPEBUTEJT B npeaBapuUTenHO YTOYHEHO Bpeme C uen
n3rpaxaaHe, nogabpxxaHe, HaCTpoOKa U PEMOHT Ha CbopbXeHusaTa oT MPEXKATA.
16.10. Oda otkaxe goctbn Ao MPEXATA Ha MNOTPEBUTEJ], KONTO MMa HeypeaeHU WU3UCKYeMMU
3a4b/IXKEHUS NO APYr AOrOBOP C HEro, KakTo M B CNy4Yal Ha HenpeacTaBsiHe Ha U3UCKyemuTe
OOKYMEHTU 3a CKJIloYBaHe Ha A0rosop.
16.11. [a orpaHnum JocTbna A0 4acT OT YCAyrmte wauv ga npekpaTtu AOrosopa, B caydan de
MMa OOCTaTb4yHO OCHOBaHMA ga cMmaTa, dYe NMOTPEBUTEJIAT npenponaBa HeCbriacyBaHo yCNyru.
16.12. Mpn Heob6xoaAMMOCT, CBbp3aHa C oTbpaHaTa M CUIrypHOCTTa Ha CTpaHaTa, KakKTo M Npwu
6eanctema u aBapum, BAPHA JIAH uma npaBo da BbBeXaa e4HOCTPaHHO MPOMEHW B YC/IOBUSATA
Ha npepocTaBsHe Ha ycnyrm Ha MOTPEBUTENUTE, 6e3 aa HOCM OTrOBOPHOCT CNPSMO TSX.
16.13 Mo Bcsiko BpeMe, 6e3 Heo6X0AMMOCT OT CblrnacyBaHe MNW NpeaBapuUTENHO yBeAOMSBaHeE
Ha T[OTPEBUTE/NIA, pa npoMeHs TexHuka, KoHdurypaumu, AOCTaBYMLUM U MapLipyTw,
TEXHUYECKN XapaKTEPUCTUKU U YCNOBUSA BbB Bpb3Ka C NpPeaoCTaBAHETO Ha ycayrute no
AOroBopa, AOKOJIKOTO ToBa e HeobxoAMMOo 3a noagbpXXaHe npefoCTaBAHETO Ha yCcnyrmrte u
noaobpsiBaHe Ha TAXHOTO Ka4yecTBo.
16.14 [Ja npoMeHsi eAHOCTPaHHO WM MpM crna3BaHe Ha M3UCKBaHUATa Ha Te3n O06wwum ycnosus
napameTpute W/ NN LEHUTe Ha NpefoCTaBsHUTE YCAyrM WU NakeTu OT YC/Ayru, KakTto v aa
npomeHs 6pos nporpamu, BKAKOYEHM B CbOTBETHMUS MakeT Npu npeaocTaBsiHe Ha ycnyrata IPTV,
onuncaHu B LleHoBaTa nuMCTa, AOKOJIKOTO TOBA € Ha/lIoXXEeHO OT TbproBckaTa nosntuka Ha BAPHA
JIAH, n3MeHeHuss B MNPUIIOXKMMOTO 3aKOHOAATENCTBO, aKT Ha AbpXaBeH OpraH W/ WM Ha
M3NbJIHEHME Ha 3aAb/DKEHME MO U3MEHeHue, W/ AN NpekpaTsaBaHe Ha CKK4YeH C TpeTo auue
[OroBop, Kacaell NnpesocTtaBsaHeTo Ha HAKOS WUAWM BCUYKK OT yCayrure.
16.15 [a BbBexga Mo CBOS MNpeueHKa TeXHUYEeCKM OorpaHudeHumst C uen HamansiBaHe Ha
puckoBeTe OT 3apa3siBaHe C BUPYCU, HEOTOPM3MPaH AOCTbN A0 koMmnioTpute Ha MOTPEBUTENA
WM HapyllaBaHe HopManHata paboTa Ha ocTaHanute notpebutenn Ha MPEXATA, kakTo
cneasa:

- dunTpMpaHe Ha BCUYKM BXOASLUM 3asiBKM 3a ycnyru, paboTtewm Ha noprtoBe oT 1 Ao
1024.

- OrpaHnyaBaHe Ha egHoBpeMeHHus 6pon Bpb3ku oT NOTPEBUTE/.
16.16. [a npunara BCAKO OT orpaHuyeHusaTa no T. 16.15 6e3 M3pmyHO Aa yBeaoMsBa 3a TOBA
MOTPEBUTENA. MpunaraHeTo Ha orpaHUYeHmnsTa 3aBMCU OT TEKYLLO BNSELWNTE HA HOpMasHaTa
pabota Ha MPEXATA dakTtopu, KaTto HaaMmyme Ha HOBW BUPYCM, aHOMaJIHM FeHepaTopu Ha
Tpaduk u ap.
16.17. TMcMeHO ga ynbsiHOMOWaBa TPeTW Nuua Aa CcKAaw4yBaT OT HEroBo MMe A0roBopu 3a
ycnyra c nuuata, xenaewwum pa craHat NMOTPEBUTENN, kakTto n ga cbbupaT nnawaHusa oT
NMOTPEBUTEJIUTE no aorosopuTe 3a YC/yrn oT HEroBO UMe.
16.18. [da nonsBa efeKTPOHHU CbOOLWUTENHU MpeXKU, COBCTBEHOCT Ha ApPYyrM npennpuaTus,
NpeaocTaBslUN efIeKTPOHHM CbOBLWUTENHN Mpexu u/ unaum ycnyrm, 3a npenocraBsHe Ha
ycnyruTte, npeaMeT Ha HactosawmuTe O6wm ycrnosus.



16.19. da npepgnara YCJIIYTUTE, onucavn B Te3n O6LWKM yCcnoBus No OTAENHO WAM MaKeTHOo C
apyrm ycnyru npegoctaBsaHu oT BAPHA JIAH, KakTo 1 NakeTHO C YCAyrun Ha Apyru npeanpusatus,
MpeaocTaBsLlN eNeKTPOHHU cbobwmnTenHn mpexmn n/ mnm ycnyrm, ¢ komto BAPHA JIAH nma
CKJTIOYEHU OOrOBOPU.

16.20. Ja npaBu OTCTbNKa OT LeHaTa Ha eNneKTPOHHWU CbobwuTenHun ycnyrun no pasgen II ot
Te3nm 06wm ycnosust Ha NMOTPEBUTEJIUTE, KkonTo MMaT CKIOYEHW AOrOBOPU 3@ YCIYyru C Apyru
npeanpusatuns, ¢ kouto BAPHA JIAH umMa ckntoveHn A0oroBopu 3a TbproBcKa AEMHOCT.

16.21. [Ja nanckea nsgaBaHe Ha 3anuc Ha 3anoBef 3a obe3nevyaBaHe B3eMaHusATa B Cydan, ye
npenocTtass obopyasaHe Ha MOTPEBUTENA.

PA3OQEN V.
3aab/xkeHusa Ha BAPHA J1AH

17. BAPHA J1AH ce 3agbikaBa:

17.1. [da wu3rpaxga, noaabpxa wn passumBa MPEXATA v pga npenocrtaBd  efleKTPOHHMU
CbOOWUNTENHM YCIYyrM 4Ype3 Hes B CbOTBeTCTBME C pasnopeabute Ha AencTBawoTo
3aKOHOAATENCTBO U NpueTuTe 3a npwuiaraHe B Penybnuka bbarapusa ctaHgapTtv, KaTo cnassa
M3NCKBaAHMATA 3@ KayeCcTBO Ha CUrHaamTe 3a u3o0bpaxeHne u 3BYK, efleKTPOMarHMTHa
CbBMECTMMOCT, nMpaBuiata MU TeXHUYECKUTE M3UCKBaAHUSA 3a 6e30MmacHOCT, KaTo BbB Bpb3Ka C
TOBa ce 3aAb/KaBa:

a) ha wu3non3ea caMo YCTPOMCTBA C OLEHEHO CbOTBETCTBME M MyCHAaTW Ha nasapa
CbrNacHO AeNCTBaLLUTE HOPMATMBHU aKTOBE;

6) ma m3nonsea YyCTPOMCTBA CaMO MO MpeaHasHayeHMeTo WM HauduHa, onpegeneH oT
rnpousBoauTens;

B) Aa U3MoJsi3Ba CaMO TEXHMYECKM N3NpPaBHU YCTPOWNCTBA;

r) oa He U3MEeHS TeEXHUYECKUTE XapaKTEPUCTUKM Ha U3MNO0SI3BaHNUTE YCTPOMUCTBA;

A) Aa usrpaxaa, nogabp)ka M U3non3Ba BCUYKM TEXHUUYECKM CUCTEMM MO TaKbB HAUMH,
ye U npu HopmasHa paboTa M B yCnoBusTa Ha HEM3NPABHOCT, Aa He Cb3hdaBaT HWKaKBa
0OMacHOCT 3a nuuaTta, paboTewm ¢ TIX U HaceneHneTo.

17.2. [Ja ocurypsiBa HenpeKkbCHaTa, HadexaHa M KadectBeHa pabota Ha MPEXATA 24 vaca B
AEeHOHOLWMETO 7 AHM B cegMuuaTa.

17.3. [da vysepomsaBa [IOTPEBUTEJZIUTE 3a npekbCBaHe W BJ/IOWEHO KAayecTBO Ha
npeaocTaBsaHUTE yCAyrM Npu mM3BbpliBaHe Ha nNpodunakTmka, peMOHTM WM nopaan passuTue
Ha MpeXaTa, KaKTo U 3a CPOKOBETE Ha NMpeKbCBAaHETO WM BAOLEHOTO KayecTBO Ha yCcnyrmre B
CPOK OT 24 yaca npeav eeKTUBHOTO UM MpeKbCBaHe Ha CTpaHuuaTta Cu B MHTEPHET.

17.4. lMpeaBaputenHo pa ysegomsBa [NOTPEBUTEJIUTE npu wuckaHe 3a [OCTbM A0 TEXHWU
rnoMelleHms mno TenedoHa Halh-Manko 24 4yaca nNpeanm MWCKaHus Joctbhn. [peaBapuTenHo
yBegoMsiBaHe He e Heobxoaumo, ako cbaenctemetro Ha BAPHA JIAH e nowuckaHo ot
MOTPEBUTENA.

17.5. Jla He npepocrtaBs Ha TpeTu nuua uMHdopmauuns, oTHacawa ce ao NMNOTPEBUTEJINTE, ¢
MU3K/KOUYEeHMe Ha ciydauTe, B KOUTO S npenoctaBss MNpuM  3aKOHOCHLOOpa3HO uMCKaHe Ha
CbOTBETHUTE KOMMNETEHTHW OpraHu.

17.6. [la cna3Ba cpoka 3a akTuBmpaHe Ha ycnyrute Ha NMOTPEBUTEJIUTE no 1.11 oT Te3m O6wu
yCnoBwusl.

17.7. [a oTcTpaHsiBa noBpeamTe, Ab/XaWM Ce Ha BbHWHKM NpuunHU (npupogHn 6eacteus,
6ypn, npobnemMm B enekTpo3axpaHBaAHETO, OTKpagHatu kabenn wn ap.) M ga npueexaa
MPEXATA B CbCTOSiHME Ha HopMasHa paboTa BbB Bb3MOXHO Ham-KpaTbK CPOK, cnea oTnajaHe
Ha NpuynHUTE.

17.8. [a oTcTpaHsiBa Bb3HMKHanM nospean B MPEXATA npu HOpManHu ycroBus Ha paboTta B
Cpok OoT 72 (cepgemaeceT 1 ABa) 4Yaca. CpokbT 3a OTCTPaHsBaHE Ha noBpeaaTa 3arno4ysa Aa Teye
OT MOMEHTa Ha NMUCMeHOo, no TenedoHa u/ nnm B odurca ysegoMsiBaHe 3a nospegaTa OT CTpaHa
Ha NMOTPEBUTEJT nnu oT ycTaHOBSIBAHETO 1 OT cTpaHa Ha BAPHA J1AH.

17.9. [da onosectn aapec u/ wnn TenedoH, Ha KOWTO JAa nNpueMa yBeAOMNEeHUs OT
NOTPEBUTE/INTE 3a nosBpeau, rnpekbCcBaHUA W ApyrM ¢OpMW Ha HEU3MNPaBHO MoJslyyaBaHe Ha
yCcayrute m ga BOAM perucrtbp NO gaTta M 4yac Ha 3asBsiBaHe, NpuvymMHa U BpeMe 3a TAXHOTO



OTCTpaHsiBaHe.
17.10. da ocurypsasa 24-yacoBa TenedoHHa NoaApbXKa Ha yC/yruTe rnocpeacTBOM AeXYpPHWU
onepaTopu.

17.11. [Jda ysBegoMsBa MWCMEHO WIN ayAuo-BM3yaslHO BbB Bb3MOXHO HaM-KpaTbK CpPOK
MOTPEBUTEJIUTE 3a orpaHuyeHus B nNpefoCTaBAHETO Ha YCAyrute, HaJOXeHu OT
KOMMETEHTHUTE OpraHM npu Ku3BbLHPeAHM o06CTosATENCTBA MM BbB Bpb3Ka C HaUMOHasHaTa
CUTypHOCT 1 oTbpaHaTa Ha CTpaHarTa.

17.12. [a npenoctaBs Ha onoBecTeHuTe TenedoHN U MHTEPHET CTpaHuuaTta cu nHdopmaums u
CNpaBKWM 3a ycnoBusiTa M pefa 3a MNosi3BaHe Ha MpefocTaBsHUTE YCayru, 3a LEeHW U LeHOBM
rMakeTn, HOBWU YCNyru n ap.

17.13. [Ja npekpaTsaBa NpefoCTaBAHETO Ha YCNyrute B npeaBuaeHuUTe B A4OroBopa CPOKOBE UMK
no >xenaHuve Ha NOTPEBUTENIA npu cna3BaHe Ha ycnoBuaTa U CPOKOBETe, NpeaBUAEHUN B Te3un
06w ycnosus;

17.14. [da npeycTaHoBsiBA BpeMeHHO nNpeAoCTaBAHETO Ha YCAyrm no XXenaHue Ha
MOTPEBUTENA v npu cna3BaHe WM3UCKBaHMATaA Ha T.24.6. U T.26.23 oT Hactoswmte O6Lwwm
yCrioBuA.

17.15. [Ja pasrnexga W B3eMa CTaHoBuwe no wmonbu, xanbm wn npegnoxeHums oT
MOTPEBUTEJINTE B egHOMece4eH CpoOK OT gaTaTa Ha NnoZaBaHETO UM.

17.16. [da Boan WM CbXpaHsiBa pPerucrbp Ha MNOCTbNUANTE MO6u, xanbwm v npeanoxeHus,
NpUYNHNTE U NpeanpueTuTe OeNCTBMS Cnea pasrnexaaHeTo MM, 3a CPoK OT 12 Meceua npwu
CnasBaHe Ha AeNCTBalLuTe npasmia 3a 3almTa Ha NMYHUTE AAHHMW.

17.17. [a rapaHTuMpa TaliHaTa Ha CbobLeHnsaTa 1 3awmTaTa Ha JIMYHUTE AaHHU CbI/lacHO raBa
XV. oT 3aKkoHa 3a enekTpoHHuTe cbobuweHunsa (3EC).

17.18. [a Bb3cTtaHoBK Ha NOTPEBUTENIA HaaB3eTu CcyMm 3a nNpenoctaBsHU yCayrm m cymMu no
yBaXKeHM peknamaumu 3ae4HO CbC 3aKOoHHaTa nmMxBa.

17.19. [Ja He npepaBa 3abnyxgaaBallin 3Hauu WU/ wam curHanm 3a nomouwl, beacreve, aBapus,
3710N0yKa Wian Tpesora.

17.20. da npepoctaBa 6e3nnatHo Ha [NOTPEBUTEJIUTE konwune oT Te3n O6WWM yCnoBUS BbB
BCEKN cBOM odwuc.

PA3AEN VI.
OTtrosopHoct Ha BAPHA J1AH

18. 3a HeoTcTpaHeHn noBpeau B MPEXATA U CbOpbXeHUSATa KbM Hes, Win No Apyrn NpuymnHu,
B pesynTtaTt Ha kouto, MNMOTPEBUTEJIAT cnen ysenomsiBaHe no T.17.8 He e Morbn ga nonsea
ycnyruTte nosede oT 2 (ABa) AHWU npe3 eanH KaneHaapeH Meceu, NMOTPEBUTENAT 3annawa yact
OT Ab/HXKMMATa Mece4yHa Takca, NponopuMoHanHa Ha nepuoaa, npes KOMWTO e Nona3Ban ycnyrure.
He e Heob6xo0aMMO NocoyeHUTe AHU Aa ca nocsefoBaTesHu.

19. BAPHA J1AH npucnaga cboTBeTHaTa cyMa OT CTOMHOCTTA Ha MeceyHaTa Takca 3a cneasawms
Mecel Ha 6asaTa Ha NMOJIYYEHU U PErncTpmpaHn yBeaoMJIEHUS, CbrnacHo T.17.9 ot 1e3n O6wn
yCrioBuA.

20. BAPHA JIAH HaMa 3aab/xXeHue aa cneau 3a BCEKM OTAeNeH ciaydanm no 1.19, 6e3 aa mma
MCKaHe 3a ToBa OT cTpaHa Ha NMNOTPEBUTEJIA.

21. BAPHA J1AH He rapaHTMpa npeHoc Ha IP naketute OT M A0 MHMOPMaALMOHHU pecypcu U
BPb3KM, [AOKOJIKOTO CbLECTBYBAT JiOKanHW npobnemm C Te3nm pecypcM W BPb3KU UK
cblecTByBaT ocobeHM npaBa 3a AOCTbM A0 TakuBa pecypcu, KakKTo U OT M A0 3afesieHus
MHTepdenc Ha cBoA pyTep, OT M A0 Touykata 3a goctbn Ha [MOTPEBUTENIA, A0OKOAKOTO
COBCTBEHOCTTAa Ha efieKTpOHHaTa cbobwmuTenHa Mpexa (npeHocHaTa cpega) Moxe Aa
NpUHaANeXn Ha Apyro npeanpuaTve, NpefocTaBslo eNeKTPOHHU CbOBLWUTENHU MpexXn n/ nnu
ycnyru (B T.4. BTK 1 gp.) 1 Ka4yecTBOTO M MapaMeTpuTe MM Ca M3BbH KOHTposia Ha BAPHA J1AH.
BAPHA J1AH He rapaHTupa npeHoc Ha IP makeTuTe n AOKOSIKOTO MOraTt Aa Bb3HWKHAT npobreMmn
nopaguM 4YecCcToTHM CMYLIEHUS, eNeKTpOMarHWTHa MpeHacuTeEHOCT WAM  ApYyro @uanyecko
Bb34encTBue.

22. [lpu BCcnukKn cnydam BAPHA JIAH He HOCKM OTrOBOPHOCT 3@ HENpeaAoCTaBAHETO Ha ycnayruTe
UNnN NpefocTaBsgHETO MM C BJIOLLIEHO KayecCcTBO BCeACTBUE Ha:

22.1 N3BbplBaHM TecTtoBe OT CcTpaHa Ha BAPHA JIAH c uen npoBepka Ha obopyaBaHe, BPb3Ky,
MpeXun W ApYyru, KakTo W TeCcToBe, HacovyeHM KbM nopobpsBaHe waM ONTUMU3MPAHE Ha
npepocrassaHuTe ycnyru. pu nnaHupaHun TectoBe BAPHA JIAH yBepgomaBa npeasBapuTenHo



MOTPEBUTEJINTE 3a gaTaTta, 4Yaca M naaHuMpaHaTa npoaAb/DKUTENHOCT Ha TecTa B CPOK OT 24
yaca rnpean HeroBoTO MPOBEXAAHE;

22.2. He v3nbnHABaHE NapuyHUTE WKW APYrM CBOW 3aAb/DKEHUA OT cTpaHa Ha MNOTPEBUTENAT
no agorosopa c BAPHA J1AH;

22.3. 13anon3eaHe Ha TeEXHUYECKN CbOpbXeHUs n/ nan KkpanHu yctponctea ot NMOTPEBUTENAT,
passinyHM OT TEe3U, KOUTO CTpaHUTE ca onpeaennan KaTto Han-noaxoasm c ornen pesynrature
OT HanpaBeHUTe M3MepBaHUsa Ha TpaceTo Npu nognuceaHe Ha MNMpoTokona 3a nHcTanaums.

22.4. Hecna3BaHe Ha TexHW4YeckuTe ykKasaHus Ha BAPHA JIAH 3a nonsBaHe Ha ycnyrute oT
cTpaHa Ha MNMOTPEBUTEJIAT;

22.5. lMoBpega win nNpu HenNpaBw/Ha e€eKcnaoaTtauMoHHa paboTa C BCsSKakBa TexXHUKa,
obopyaBaHe nnn cbopbXxeHusi, ocurypeHu ot NOTPEBUTENS;

22.6. Oenctemsa n/ unm 6e3nencTemsa Ha TPETU NMua U cnopes obCcToaTenicTBata pasyMHO MOXe
Aa ce npueme, 4ye gencremarta n/ nnm 6es3gencTemsaTa Ha Te3nm TPeTu Jinua ca U3BbH KOHTPOsa
Ha BAPHA J1AH;

22.7. HepaboTtocnocobHoCT Ha rnobanHata NHTepHeT Mpexa MM Ha MPEeXu M3BbH KOHTPOJ1a Ha
BAPHA J1AH, noBpean B npeHoOCHaTa cpeda, BKAKUYUTENHO TEXHMYECKa Heu3npaBHOCT Waun
Apyrv npobneMmn B enekTpoHHaTa CbOOLNTENHA MpeXa Ha ApYyro npeanpusaTue, NpeaocTaBsLULo
€/IeKTPOHHM CbOBLWMTENHN MPEXN U/ WAN YCIYrn, KOUTO Mpexun U/ uam ycnyrm ce nonsesart OT
BAPHA J1AH 3a npepocrtaBsiHe Ha ycnyrute, npegMeT Ha Te3m O6wm ycnoBus, HebnaronpusTHK
aTMocdepHn yCrIoBUS U APYTH;

22.8. HepaboTtocnocobHOCT Ha MpexaTa, npeHocHaTa cpeaa wnu obopyasaHe mexay BAPHA
J1IAH v NMOTPEBUTEJIA, ako He e no BuHa Ha BAPHA J1AH;

22.9. Ovmxkmmm o1 [TOTPEBUTENAT Bb3HarpaxaeHuss KbM MpeanpusaTtud, npeaocTaBslum
€/IeKTPOHHUN CbOBLUUTENHU MpeXn u/ WAn ycayru, wnum Apyrn ApyXecTBa BbB Bpb3Ka C
MU3rpaxaaHeTo U noaapbXkKaTta Ha NpeHoCHaTa cpeaa;

22.11. HecnocobHocT Ha NMOTPEBUTE/T aa yctaHoBm Bpb3ka ¢ MPEXATA, ocBeH ako npuynHarta
€ B OoTroBopHocTuTe Ha BAPHA J1AH, KonTo ca nspmyHo nocodeHun B Te3n O6wm ycnosus.

22.16. CepbxnotpebneHne ot MOTPEBUTENAT - nNOCTOAHHO HaToBapBaHe Ha MpeHoCHaTa
cpena mexay BAPHA JTAH n MNMOTPEBUTENA Haa 50% (netaeceT npoueHTa) OT Bb3MOXHOTO
HaToBapBaHe;

22.17. HactbnBaHe Ha dopcMaxkopHu obcTtoaTencrea. CoblumTe ce AokasBaT npea OTBETHaTa
CTpaHa C yAOCTOBEepeHue, n3gafeHo OT CbOTBETHUS KOMMNEeTEeHTEeH AbpXaBeH OopraH WM CbC
ceptndukat 3a dopcmaxop, msgageH ot BTMMN. B cnyuan, 4e ¢dopcMaxopHOTO cbbutme
npoabkn noseve ot 30 (TpmaeceT) nocnefoBaTeNHM AHN U HAMA NPU3HALUNM 3@ CKOPOLLUHOTO MY
rnpeycrtaHoBsiBaHe, BCAKa OT CTpPaHMTE MOXe Aa npekpaTu 3a B 6baelle AoroBopa 3a yCayru.

23. Mpu Bcnukmn cnyyam BAPHA JIAH He HOCKM OTroBOPHOCT 3a:

23.1. MNpsaKo nnm KocBeHo rnpuunHeHun Ha NOTPEBUTENSA Bpeau oT uanonssaHW OT NocneHus
MHGMOPMALIMOHHN pecypcu Unm codTyep 1 Npekn UM KoCBeEHU AENCTBUS Ha TPETU Sinua CnpsMo
MOTPEBUTENA.

23.2. CbabpXaHMETO U aKTyanM3npaHeTo Ha npegaBaHaTa wam obpaboreBaHaTa upe3 MPEXATA
WHdopMauus.

23.3. CurypHoCTTa Ha npegaBaHaTa yYpe3 M3MNO0A3BaHETO Ha ycnyrute mHdopMauns, KakTo M B
c/lyyauTe, B KOWTO TPeTM fiMua y3HaaT naposaTa 3a nonsBaHe Ha ycnyrmte, 6e3 ornea Ha
npuymMHaTa MU HadyMHa Ha y3HaBaHe, BKAKYUTENIHO M B CllyvYauTe Ha HenpaBOMEPHW AeNCTBUS,
3acTpallaBalim CUrypHOCTTa Ha YCTPOMCTBA, MPEXU UM 3anncu U Ha APYTY TMYHU OAHHMW.

23.4. HenpaBunHOTO U3MNos3BaHe Ha KpanHuTte yctponctea ot NMOTPEBUTEJIA.

23.5. KauectBoTO Ha ycnyrute, ako rnpuymMHata He e B MPEXATA wnu npenocraBeHuTe
yCTpolicTBa.

PA3AEN VII.
Npasa Ha MNOTPEBUTEJINTE

24. NMOTPEBUTEJIUTE nmaT npaso:

24.1 [a u3ucKBaT CK/lOYBaHe Ha AOroBOp 3a MNO/3BaHE Ha eNeKTPOHHU CbObLWUTENHU yCnyru



no pasaen II ot Tesn O6wWM ycnoBus.

24.2. [a nony4yaBaT eQHa WIN HAKONKO OT yCiyrute, npeaMeT Ha Hactoswmute O6wu ycnosus,
C Ka4yecCTBO U TEXHMYECKM MapaMeTpu, CbrnacHo ueHoBaTa nmncta Ha BAPHA J1AH, Hepa3genHa
yacT oT Te3n O6wm ycnosusl, AOrosopa, NoanmcaH Mexay CTpaHuTe U NPpUIOXeHUATa KbM Hero.
24.3. Ja ysepomsBat BAPHA J1AH 3a npobnemn, cBbp3aHuM C MNON3BAHETO Ha YyCayrure.
YBeAOMAEHUETO MO Ta3W TOYKa 3aAb/IDKUTENIHO CbAbpXa clefHaTta MMHMManHa WHdopMauus:
uMe Ha notpebuTtens, TodeH aapec Ha MACTOTO Ha KOHCTaTupaHe Ha npobnema u TenedoH 3a
KOHTaKT.

24.4. [da wnckaTt v nonydyasaT MHoOpMauMsa M cnpaBku no TenedoHa OTHOCHO MOA3BaHETO Ha
ycnyrmute, npegoctaBsaHu ot BAPHA J1AH.

24.5. [a nogasaTt mMonbu, xanbu n npeanoxeHus u ga nosy4vyasaT OTroBOPM B CPOK CbrjlacHoO
Te3n 0O6wn ycnosus.

24.6. [a npekpaTaT Mon3BaHETO Ha ycayru Mno CBOE XeJflaHue, ceq njiawaHeTo Ha BCUYKU
Ob/DKUMU CYMU U U3TUYAHE HA MMHUMaNHUS CPOK Ha AOroBopa 3a nosi3BaHe Ha ycnyrure.

24.7 [a vckaT cbaencteme oT cnyxutenu Ha BAPHA JIAH n pa rm nHdopMmnpaTt 3a BCSIKakBMU
TexXHU4eckn npobnemMn, Bb3HMKHAIM BbB Bpb3Ka C MoOfI3BaHe Ha NpeaoCTaBsAHUTE YCAYIN.

24.8. [Ja nouckaT Bb3CTaHOBSBAHE Ha MNpekpaTeHuTe YyCayrm cnej  wusnaawaHe Ha
3aAb/xeHudaTa cm koM BAPHA J1AH.

25. [Ja nonyuyart obe3weTeHne NpM BUHOBHO HEM3Mb/IHEHWE Ha 3agb/KeHusTa no Ttesm 06uwm
ycnoeusa oOT cTpaHa Ha BAPHA JIAH. OtrosBopHoctta Ha BAPHA JIAH ce peanusupa npu
ycnosmaTa v no peaa Ha pasgen VI ot HacToswmTe O6WmM ycnosus.

PA34EN VIII.
3aabmxkeHuna Ha MOTPEBUTEJIUTE

26. MOTPEBUTENTUTE ca ANbXHWN:
26.1 B npeaBaputenHo cbrnacyesaHo ¢ BAPHA JIAH Bpeme ga ocurypdaT AOCTbM A0 MMOTa CU C
uen narpaxaaHe, nogabp>KaHe, HaCTporKa, peMoHT 1 npodunakTuka Ha MPEXXATA.
26.2. [Oa He wu3BbpwBat npoMeHn B MPEXATA wu npepoctaBeHoto uMm oT BAPHA JIAH
obopyaBaHe.
26.3. Ja nonseaTt ycayrute B CbOTBETCTBME CbC 3aKOHOAATEsNCTBOTO Ha Penybnuka bbnrapwus,
MPUIOXMUMOTO MNpaBo, HOpMUTE Ha Mopana u WHTepHeT eTukaTa, KaTo He U3BbLPLBAT U He
jonyckaTt fnvua waM opraHmsaumm, Ha KOWUTO Ca OCUrypuauM AOCTbM A0 MpexuTe cu, Aa
M3BbpLUBAT HEMPABOMEPHU AENCTBUS.
26.4. Ja npepoctaBaT Ha BAPHA JIAH nnu Ha cboTBeTHUTE AbpXXaBHU OpraHun nHdbopmaumaTa
no npeaxogHata Touka, Korato ce Hanara wuaeHTuduuMpaHe Ha avua, U3BbPLUUAK
HenpaBoOMepHU AENCTBUS.
26.5. [a oka3BaT HeobxogMMOTO CbAeNCTBME Ha cayxutenn Ha BAPHA JIAH npwu
OCblLEeCTBSABAHE Ha KOHTPO/S MO 3aKOHHOCTTA Ha MOS3BaHe Ha npeanaraHvTe ycayrm u
U3MbJIHEHME Ha U3NCKBaHUATA NO rnpeaxoAHata Touyka. KOHTposbT ce ocblecTssBa OT
ynbaHoMmoweHn ot BAPHA J1AH nuua.
26.6. [a cnasBaT yKasaHuaTa, UHCTPYKUMUTE U npeanmcaHmata Ha BAPHA JIAH 3a npaBuWaHO
nosi3aBaHe Ha nNpegocTaBeHOTO obopyaBaHe.
26.7. [Ja He u3BbpLIBAT KAKBUTO U Aa € MNPOMEHU B KpanHWTe YCTPOMCTBa W Aa He BKAO4YBaT
KbM TSX NpUcnocobneHns, 3a KoMTo HaMaT pa3spewleHne ot BAPHA J1AH.
26.8. [a 3annawat onpeaeneHute ot BAPHA JIAH TakcuM v Bb3HarpaxgeHus rno HauMH u B
CpOKOBe noco4yeHu B pasgen X ot team O6wm ycnosums.
26.9. [a 3amawaTt Ab/HDKMMUTE Takcu oT Te3m O6wu ycnoBus, B Clydanm Ha HEU3NpaBHO
rnosly4yaBaHe UM NpeKbCBaHe Ha ycnyrute, BC1eACTBME HA TAXHO BUHOBHO NOBeAEHMeE.
26.10. da 3annawart AbMKUMUTE TaKCWU, HE3aBMCUMO OT NoJafeHuTe yBeaoMNeHus u xanbu no
BAPHA J1AH 3a Hem3npaBHO noslydyaBaHe WUau NpeKkbCBaHe Ha ycnyrure.
26.11. [da ysepomsaBaT B cpok Ao 7 (ceaem) aHm BAPHA JIAH 3a HacTbnuam U3MEHEHUs B
MAEHTUPUNKALUMOHHNTE CU AAHHMU.
26.12. [a onasBaT M cTonaHuMcBaT A06pOCHBECTHO Mpuiexawarta MM M obuwaTta 4dacT Ha
MPEXATA, kakTo W npegoctaBeHoTo oT BAPHA JIAH o6opyaBaHe un ga rm BbpHaT npwu
rnpekpaTsBaHe Ha norosopa. 1o cMUCba Ha Tasm TouKa:

a) "mpunexawa 4act” o3HayaBa kKabenbT OT nocsegHaTa pasnpeaenuTenHa Toudka Ao
anapatypaTa Ha NMOTPEBUTENS, BKNOUYMTENHO BCUYKWN AOMbIAHUTENHU YCTPOMCTBA, MOHTUPAHU



KbM Hero;
6) “obwa yact” o3HauaBa BCUYKM OCTaHanM kabenu, NMacMBHM U aKTUBHWU E€1EMEHTU Ha
MPEXATA B npegenute Ha 6noka, Bxoga, kbwarta v/ unm napuena Ha NMOTPEBUTEA.
26.13 [a nonaraT Ab/XMMaTa rpuxa 3a CbxpaHsaBaHe Ha obopyaBaHeTO, NpeaoCTaBeHO MM 3a
rnonseaHe ot BAPHA JIAH. OT MOMeHTa Ha npenaBaHeTo My BbB BrageHue Ha MNMOTPEBUTEJIA,
pUCKBT OT norvBaHe Ha ToBa obopyaBaHe e 3a HeroBa cMmeTka. B cnyvanm ue 1O 6HBAe
noBpeaeHOo, YHWULOXEHO unu oTkpagHato, NMOTPEBUTENAT abmxu nbaHO obesuleTeHne Ha
BAPHA JIAH 3a BCUYKW MPUYMHEHW BpeAu, BKJIOUYMTENIHO Bb3CTaHOBSIBAHE Ha CTOMHOCTTa Ha
obopyaBaHeTo, nocoyeHa B jgorosopa wunum B [lpoTokona 3a WHCTanauus, OCBEH ako
BPEAOHOCHUAT pe3ynTaT ce Ab/KM Ha aedekT Ha obopyaBaHETO MAM Ha Apyra npuuyuMHa, 3a
kosaTo NOTPEBUTEJIAT He oTroBaps.
26.14. Ja n3nonseaT CcaMO KpalHW YyCTPOMCTBA C OLEHEHO CbOTBETCTBME W MyCHaTW Ha nasapa
CbINacHO AeNCTBaLLUTE HOPMATUBHUN aKTOBE.
26.15. la He npoMeHAaT ceosd IP agpec n/ nnn MAC agpec.
26.16. [a ocbuecTBsABaT Bpb3Ka CbC CbpBbpa Ha BAPHA J1AH c npepnoctaBeHuTe MM npasa 3a
OOCTbIM CaMO OT MACTOTO B KOETO e MHCTanmpaHa ycsnyraTa.
26.17. [Ja He npogasaT, NpefoCTaBsaAT Mo HaeM, WM No ApYyr HauuMH Aa npenocTaBsaT 3a
Bb3Me34HO Man 6e3Bb3Me34HO0 NoA3BaHe yCyrmTe Ha TPeTu auua.
26.18. [da wv3non3eat ycnyrata IPTV camMo 3a /MYHO nNON3BaHe, e€AHOBPEMEHHO C
npepocrtaBsHeTo U, 6e3 ga konupaTt, 3anucBaT, NpenpegasaT WAWM U3NOA3BaT 3a APYrn uenu
nporpammTe n 6e3 ga npeoaonsaBaT Wi Aa NpassaT ONUTM 3a NpeoaosisBaHe Ha MeXaHM3MUTe 3a
3awuTa Ha nporpamure.
26.19. [a na3at nobpoto MMe M TbproBCckus mMuaxk Ha BAPHA JIAH, kakTo no BpeMe Ha
OEeNCTBMEeTO Ha AOroBopa, Taka MU cnea npekpaTsBaHeTo My.
26.20. [da npuemaT ycnyrata, Kato noanuwaT [1poTOKOM 3a WHCTanauumsa cnen ycrewHo
3aBbpliBaHe Ha CbBMECTHO NpoBefeHn TecToBe.
26.21. [a 3annawaTt BCUYKN Ob/HKUMU Bb3HArpaaeHms Ha CbOTBETHUTE APYru NpeanpusaTus,
npeaocTaBsaAlWM eNeKTPOHHU CbOBLWMTENHN MpPeXn U/ N yCiyrm u TbproBCKW ApYy)XeCcTBa BbB
Bpb3Ka C marpaxjaHe n noaabp)xxaHe Ha npeHocHaTa cpega mexay NOTPEBUTEJIUTE n BAPHA
J1AH.
26.22. [a 3annawat pa3sxoauTe Mo OTCTpaHsBaHE Ha MoBpeaW B MpuiexawaTra MM 4acT Ha
MPEXATA, npegoctaBseHoTo uM oT BAPHA JIAH obopyaBaHe, Ab/mKawm ce Ha TAXHO BUMHOBHO
noseaeHue.
26.23. Mpu HaNMUMETO Ha KOMMIOTbPHU BUPYCU, MPEYELLM Ha HOPMATHOTO (PYHKLUMOHMPAHE Ha
MPEXATA Ha BAPHA JIAH nnu npeaocTtaBsHETO Ha yCnyrute, Aa OTCTPaHAT B HaW-KpaTbK CPOK
CbOTBETHMSA BUPYC. B npotmuBeH cnyyan BAPHA J1IAH cv 3ana3Ba nNpaBOTO Aa NpekpaTtu AoCTbMna
MM [0 ycnyraTa, A0 OTCTpaHsaBaHETO Ha npobnema.
26.24. [a He wu3BbplBaAT AENCTBMSA, BBb3NPEnsaTCTBaAWM HOPMANHOTO (QYHKUMOHMpPAHE Ha
MPEXATA, KakTO M Aa He u3BbplBaT Aencrteus, obesnokosiBawm apyrm nortpebutenn Ha
cbllaTa M Aa He AonyckaT TpeTu Avua Aa u3BbpluBaT NofobHM AencTBuS.
26.25. Tpu xenaHne 3a BpeMEHHO MpeyCcTaHOBSABAHE MOMI3BAHETO Ha YCAyru, Aa BbpHaT Ha
BAPHA JIAH npegoctaBeHo no pega Ha Te3nm O6bwm ycnoBus obopyaBaHe 3a BpPEMETO, Mpe3
KOETO HAMa Ada nonseaTt ycnyrara;
27. NOTPEBUTEJIUTE HaAMaT npaBO HUTO JINYHO, HUTO 4Ype3 TpeTu Nuua Aa U3BbpPLIBAT WU Aa
AOMyCKaT M3BbpLUBAHETO Ha KakKBUTO M Aa 6M10 NpOMEHN, PEMOHTU WUIN 3aMEeHN Ha KOMMOHEHTH
oT MPEXATA 1 npepoctaBeHOTO 060pyaBaHe.
28. TIOTPEBUTENINTE HaMaT npaBO HUTO JINYHO, HUTO 4pe3 TpeTu nuua ga u3BbpusaTt
pa3snpocTpaHeHmne Ha curHanm no MPEXATA.
29. HenpaBoMepHW AeNCTBUS MO CMUCBHNa Ha HacTosdwmTe O6wm ycnoBus ca AENCTBUS Un
6e3pelicTBms, Hapywasawm WNHTepHeT eTMkaTa MM HaHacswm Bpean Ha fivua, CBbp3aHU KbM
NHTEepHET wanm acoummpaHun Mpexu, u3npawaHe Ha HexenaHa nowa (spam, junk mail),
npenbnBaHe Ha kaHanute (flood), nonyuyaBaHe Ha AOCTbM A0 PEeCypcUM C 4YyXAW NpaBa WU
naposin, u3nosisyBaHe Ha HeAOoCTaTbUM B cucteMuTe C Len cobcrtBeHa obnara mnm gobmeaHe Ha
nHdopmaumna (hack), nssbpliBaHe Ha AeNCTBUSA, KOUMTO MoraTt Aa 6baaT kBanuduumpaHm Kato
MPOMULUMEH WMNMOHaX wnn caboTax, noBpexaaHe WKW paspylwaBaHe Ha CUCTEMU UK
MHdopMaLMoHHM MacueBu (crack), wu3npawaHe Ha ,TposiHCKM KoHe” (trojan horses) wnm
npeaMsBMKBaHe MHCTanauMa Ha Bupycu (Virus), CUCTEMU 3a oTAasiedeH KOHTPOs U 3a crnefeHe
Ha 4yyxaa umHdopmaumsa (sniff), cMywaBaHe HopManHaTa paboTa Ha OCTaHanuTe noTpebutenu



Ha WHTepHeT 1 acounmmpaHnTe Mpexun, N3BbpLlIBaHE Ha KakBUTO M Aa e 6mno AencTBus, KOUTo
MoraT ga ce KBanmduuumpaTt KaTto MpecTbhaeHMe WAW aAMUHUCTPATMBHO HapylleHue no
6BbNrapcKoTO 3aKOHOAATENICTBO MM MO 3aKOHOAATENCTBOTO Ha Apyra CTpaHa. 3a HenpaBOMEpPHO
OEeNCTBMe ce cuMTa M BCSKO APYro M3nonseaHe Ha npepocTtaBsaHa oT BAPHA JIAH ycnyra B
npoTMBopeuYme C  M3UCKBaHMATA Ha  Hactosawmte O6wuM  ycnosus,  NPUIOXKMMOTO
3aKOHOAATENCTBO M/ MM NpaBa Ha TpeTu nuua.

30. MOTEBUTENUTE ce 3aab/mkaBaT Aa He MpeoTCTbnBaT Ha TpeTu nuua obopyaBaHeTo, KOETO
ca nosy4ymnu 3a nonssaHe Ha npepoctasaHuTe oT BAPHA J1AH ycnyru.

PA3AEN IX.
OTtrosBopHocT Ha MOTPEBUTIEJINTE

31. NMOTPEBUTE/INTE oTroBapaT 3a Bpeau, npuymHeHun Ha BAPHA JIAH, kouTo ca npska v
HenocpeacTBeHa nocneavua oT HeU3Mb/IHEHME Ha 3aab/iKeHusTa uMm no Te3m O6wm ycnosus,
KaTO OTrOBOPHOCTTA MM € CbU3MepMMa Ha NMPUUYNHEHUTE LLETWU.

32. MNOTPEBUTENIUTE pbmxkat Ha BAPHA JIAH ob6e3uweTteHMe 3a BCUUYKU MPOCPOYEHM
3aab/XeHus, B pasmep Ha 0,5% oT npocpoyeHuTe CyMn AHEBHO OT AeHs Ha 3abasarta Ao
MOMEHTAa Ha 3anjalwlaHe Ha Ob/IKUMUTE CYyMU.

33. BAPHA J1AH cnupa npepoctaBsaHeTo Ha ycnyru, msknwoudsa NMNOTPEBUTENT ot MPEXATA u
MOXe [a OTKa)e CKM4YBaHe Ha HOB A0rOBOP C HEro Npu Hemsmb/IHEHUE HA 3afb/DKEHUATa My
cbrnacHo tesm O6wm ycnosus.

34. B cnyyanTe Ha HennawaHe Ha agbmxkmmmte cymum BAPHA J1IAH cnupa npenoctaBsHeETO Ha
ycnyrute, 6e3 ToBa Aa ocsoboxpaasa [OTPEBUTEJIMTE oT 3agb/keHne 3a nnawaHe Ha
ObJDKMMUTE CYMU [0 Kpas Ha CpoKa Ha Aorosopa.

35. B cnydam, ye MOTPEBUTENA YHULLLOXMN, nospeau nnm [OMycHe
YHULLOXaBaHETO/NOBpeEXAaBeTO Ha npeaoctaBeHoTo My oT BAPHA JIAH obopyaBaHe, Toun e
ONbXeH Aa 3annatm CTOMHOCTTa My. B npotueeH cnydyan BAPHA JIAH nma npaBo egHOCTpaHHO
[a npekpaTu Aorosopa M Aa rnoTbpcu 3almTa Ha CBOUTE rnpasa.

36. Mpwn nonsBaHe Ha ycnyrn, o6BbpP3aHMN CbC 3aAb/HKUTENIEH MUHUMAJIEH CPOK Ha AOroeopa, u
npekpaTsiBaHe Ha gorosopa OT cTpaHa Ha NOTPEBUTEJIA npean natMyaHeTo Ha MUHUMAHUSA
CpoK noco4yeH B Hero, NMOTPEBUTENIAT 3annawa HeycTolrka B pa3Mep Ha CyMuTe 3a yCcnyruTte,
3a KOUTO e CKJ/II0YeH [JOoroBopbT, OT JjataTa Ha npekpaTdBaHeTO My [0 W3TUYaHe Ha
MUHUMaNTHUA NOCOYEH CPOK.

37. MNOTPEBUTENAT npenoctaBs nobpoBonHo Ha BAPHA JIAH HeobxoaMMnUTe NMNYHU O@HHU KN Ce
cbrnacsiea cownte ga 6baat cbxpaHasBaHuM M 06paboTBaHK CbraacHo pasnopeabute Ha 3aKkoHa
3a 3almTa Ha NMYHUTE AaHHWM W OCTaHanoTO AENCTBallo 3aKoHOAAaTeNCTBO 3a uenuTe Ha
npefocTtaBsiHe Ha ycnyrute, npeamet Ha gorosopa. NMOTPEBUTENIAT ce cbrnacsea nocoyeHUTe
AJaHHn pga 6vaat npepoctaBsHun oT BAPHA JIAH Ha Tpetm nAvua - agMMHUCTPaATOpU Wan
onepaTtopy Ha JAMYHW AAHHW NO CMUCBbAA Ha 3akoHa 3a 3aluTa Ha JIMYHUTE AaHHKW, C uen
M3roTBsiHE Ha KpeauTHa oueHKa u/ nnn cbbmpaHe Ha B3eMaHUs, Ab/XXKMMKU NO AOroBopa.

PA3AEN X.
LleHn. YcnoBua Ha 3arJiawjaHe Ha ycnyrure.

38. BAPHA JIAH cbbupa ot MNMOTPEBUTE/IUTE Takcu (Bb3HarpaxaeHwe) 3a npenocraBsHUTE
YyCNyru KakTo cneisa:

38.1 EpHOKpaTHa Takca 3a cBbp3BaHe kbM MPEXATA n akTuBupaHe Ha ycnyra. Takcata ce
3annalla B MOMeHTa Ha ckitouBaHe Ha gorosopa ¢ NMOTPEBUTEJIA.

38.2. MeceyHa Takca 3a Mosi3BaHe Ha ycayrute, Ab/HKMMa aBaHCOBO npean 3anoyBaHe Ha
Meceua Ha non3BaHe Ha ycnyrute (npeannateH Meceud). C uen usbareaHe Ha CbMHEHMUS,
npepnsaTteH Mecel € BCeKM MeceyeH nepuoj, MbpBUAT OT KOMUTO 3anoysBa OT JaTtaTa Ha
aKTUBMpaHe Ha yCNnyrumTte a BCeKU cnegpall — OT CbllaTa AaTa Ha BCEKW cfeaBall, KaneHaapeH
meceu. Cneg wm3TuyaHe Ha npegnnateHus Meceud, ako MNOTPEBUTENAT He 3annatm HoBsa
MeceuHa Takca JAOoCTbMbT A0 YCyrute ce npekpatssa aBToMaTu4yHo. NMOTPEBUTEJIAT Moxe aa
3anfaTm HOBa MeCeyHa TaKca, cnej KOeTo yC/nyrure ce akTMBupaT Mo onucaHata no-rope
npoueaypa. Ako MNMOTPEBUTEJNIAT 3annatu HoBa Mece4yHa Takca, npeau Tekylwmsa npegnnaTeH
Mecel Ja e u3TeKbs, AOCTbMbT A0 YCAyrute ce nMnoAHOBSBa aBTOMaTU4YHO. AKO rpu



npekpaTtsaBaHe Ha [AeuCcTBMeTO Ha [AoroBopa MMa OCTaHano HenaaTeHo  Ab/HKUMO
Bb3HarpaxaeHune unm takca ot NOTPEBUTEJIA, nocneaHoTo ce 3annawa B CPpOK OT 3 AHMK,
CYMTAHO OT gaTaTa Ha npekpaTaBaHe Ha AOorosopa.
38.3. MeceuHaTa Takca no T. 38.2. MOXe Oa Bapupa B 3aBUCMMOCT OT BMAa Ha ycnyrara,
KayecTBeHMTe napameTpu, NpeaoctaBsaHMSa MHMOpPMaLMOHEH KanauuTeT, CPOK Ha Aoroesopa WU
Apyru daktopu cbrnacHo LleHoBata nucta Ha BAPHA JIAH n yroBopeHOTO B AOroBopa Mexay
CTpaHuTe.
38.4. Takca 3a NOBTOPHO BKJ/OYBaAHE KbM MpexaTa, Ab/hkmMma B cnydan de MOTPEBUTENAT
»Kenae ga akTmeupa AOCTbMa CUM A0 ycnyra cnea U3TUYaHe Ha LWecT Meceua OT paTtata Ha
JeaKTuBMpaHe Ha nocfegHusa My rnpeansaTteH Meceu. TakcaTa € B pa3Mep Ha noJsioBUMHaTa oT
TekylwaTa eAHOKpaTHa TaKca 3a CBbp3BaHe KbM MpexaTa.
38.5 Bb3HarpaxaeHus 3a OKasaHu KOHCYNTauuMum U TeXHUYECKO CbAEeNCTBUME BbB Bpb3Ka C
MoN3BaHETO Ha rnpefocTaBsHaTa yc/yra, BKIOUYUTENIHO U 3@ MOHTaX, NoAAPbBbXKA U PEMOHT Ha
npeaocTaBeHOTO obopyaBaHe (AOKONKOTO € MPUIIOXMMO), TaKCU 3@ NpeaoCTaBeHU pasnedyaTku
BbB Bpb3Ka C [ON3BAHETO Ha Yycayrm W Apyrm W3PUYHO YroBOPEHWM B A0roBopa
Bb3HarpaxzaeHunsa. KOHKPEeTHUAT pa3Mep M CPOKbT 3a MnnallaHe Ha NocoYeHuTe B NpeaxonHoTo
u3peyeHue Bb3HarpaxxaeHus ce cbabpxaT B LleHoBaTa nucrta Ha BAPHA J1AH.
39. LleHnTe 3a npenoctaBeHUTE yCyru ce sansawar.
39.1. B kKacute Ha BAPHA J1AH;
39.2. no 6aHKOB MbT;
39.3. ype3 cucTeMa 3a efIeKTPOHHO pasnsawaHe;
39.4 Mpu nnawaHe No 6aHKOB MbT U Ype3 CUCTEMA 3a eNIeKTPOHHO pa3nsallaHe, NnalaHeTo ce
CyMTa 3@ M3BbLPLIEHO OT AaTaTa Ha MOCTbMBAaHe Ha CyMuTe no cmeTkata Ha BAPHA JIAH u
rnoracsiea Hal-cTapoTo 3agb/ixeHne Ha NMOTPEBUTEA.
39.5. lMpu nnawaHe no 6aHKOB NbT BCUUYKN HAHKOBU TakCU, KOMUCUMOHHN U APYTU OB/IKUMU Ha
6aHkaTa nnawaHma ca 3a cMeTka Ha NMOTPEBUTENA.
39.6. 3a nnawaHeTo Ha NpeaocTaBeHUTe ycnyrm no 6aHKOB MbT, 3a4b/HKUTENHO Ce MonbJiBa B
rpacdaTa “OcHoBaHMe 3a niawaHe” cnegHaTa MHpopMaums:

- noTpebuTtencko nme 3anmcaHo B gorosopa Mexay NMOTPEBUTENSA n BAPHA J1AH;

- Homep Ha npodopMa nnu dakTypa no KOATO ce nalla ako uMa usgazeHa Takasa;

- HanmeHoBaHue Ha MOTPEBUTENSA (MMe 1 pamMnnmsa nnm HamMeHoBaHue Ha pupma).
40. Bcmykn Bb3HarpaXxaeHus v TakCcu 3a nNpeaocTaBsHe Ha ycyru ce 3annaiwaT 3aBUCUMOCT OT
TeXHUS BUA
n cneuymduka, Mo UEHUM CbINIACHO AeNcTBalMs uUeHopa3nuc Ha BAPHA J1AH ynomeHatn B
[OroBopa KakTo cneasa:
40.1. Bcnukum Ycnyru no HactosiwmTte O6Lwm ycrnoBus ce 3ansallaT aBaHCOBO.
42. HenonyyaBaHeTo Ha dakTypa He ocsoboxaasa MNMOTPEBUTENA oT 3aab/iKeHMeTOo My 3a
3annawaHe Ha NpeaoCTaBeHuTe yCiyrm no HactosawmTe Obwm ycnosus.
43. TakcuTe Mo nNpefocTaBeHUTE YC/yrn 3arnodsaT Aa Ce HauucngBaT OT JaTaTa Ha TAXHOTO
aKTUBUpaHe.
44, BAPHA JIAH wusgasa wn npepoctaBsa Ha [MOTPEBUTEJIA AOKYMEHTW 3a M3BbpLUEHUTE OT
nocneaHns nnawaHms, B CbOTBETCTBUE C MPUIOXKMMOTO 6bArapcko 3aKoHOAATENCTBO.
45. BAPHA JIAH onpezena v NpoMeHs UEeHUTe 3a NpefoCTaBsAHUTE YCAyrm B CbOTBETCTBUE C
naBa TpuHaaeceTa OT 3aKOHa 3a e/IeKTPOHHUTE CbObLLEHNS U aKTOBETE 3a NpusaraHeTo My.
46. BAPHA J1AH ny6bnukyBa LleHoBa nucta 3a npenocTaBsAHUTE YCAYrM MO LUIMPOKOJSIEHTOB
AocTbn A0 WHTepHeT m pasnpocTpaHeHue Ha paano- U TeNeBU3NOHHU nporpamm ypes IPTV
(,UeHoBaTa nucra”), B KOATO Ce MOCOYBAT KOHKPETHUSAT pa3Mep Ha LEeHUTe U KputepuuTe 3a
TAXHOTO onpepensHe (Buma ycayra uMaAuM NakeT OT YCAyruM, NakeT OT npeasaraHu pagumo- U
TenesMsMoHHW nporpamu 4pes IPTV, napameTpu 3a KayectBO M T.H.) Ha CBOSATA MWHTEpHET
CTpaHMua u s npenocTaBsd Ha pasnonoxeHme Ha MNMOTPEBUTEJIUTE BbB BCUYUKMTE Cn OodUCK.
Mpn npomMsiHa Ha uUeHUTe W/ WAM NapaMmeTpuTe Ha JdajeHa ycayra WM nakeT OT YCayru
(BKIIOYNTENTHO NPOMSIHA Ha pagMo- U TeNeBU3MOHHW NPOrpaMun, BKIIKOYEHU B CbOTBETHUS MaKeT
npu npegocrtaeBsHe Ha ycnyrata IPTV), HoBaTa LleHoBa nucta ce nybnmkyBa B CPOK OT 3 AHM
npeau BAN3AHETO Ha U3MEHeHusaTa B CUfa, a B C/lydauTe Ha yBenuyeHune Ha ueHute - 30 AHu
npeau Tasu aarta.

PA3AEN XI.
NpomaHa Ha non3BaHaTa Ycnyra



47. MMOTPEBUTEJIUTE, kouTo >Xenasat ga murpupat oT eaHa YCJIYTA KbM apyra vnm OT eauvH
nakeT C ycnyru KbM Apyr, MOraT Aa ro HarnpasaT CaMO BeAHbX MeCeyHO, KaTo CKJuyaT HOB
AOroBop, Npuv KOWTO 3anoysa Aa Teye HOB CPOK Ha AOroBOpa M ce CbriacaBaT C HacToawmTe
O6wu ycnosusa. BAPHA JIAH ce cbrnacsiBa ga npepocrasu usbpaHata ot NOTPEBUTENA HoB
BMA ycCAyra, B C/iydauTe KOrato TOBa € Bb3MOXHO (PU3MUYECKN U TeXHUYECKWU, KaKTO U KoraTo
JIMNCBaT OrpaHM4YyeHnsa No AeNCTBall AOroBOp 3a MoM3BaHe Ha ApYru yCayru.

48. B cnyyaute, korato NMNOTPEBUTEJIAT xenae fa npeMecTty MNoJsi3BaHETO Ha ycnyrata Ha HOB
ajpec, ToBa € A0NyCTUMO caMo CbC Ccbrnacne Ha BAPHA JIAH v npu TexHn4ecka Bb3MOXHOCT 3a
npepocTtaBsHe Ha ycnyrata. B T1o3m cnydaih NOTPEBUTENAT 3annawa egHokpaTHa Takca 3a
cBbp3BaHe kbM MPEXATA. B cnydaute, korato MNMOTPEBUTENIAT npekpaTn NON3BaHETO Ha
ycnyraTta nopaau npoMsiHa Ha agpeca cu, ToM e ANbXEH Aa 3anaaT BCUYKK CneaBalliy MecevyHun
TakCcu 00 U3TUYaHe Ha MUHUMANIHUA CPOK, ornpeaeneH B A0rosopa.

49. NMOTPEBUTENAT mMoxe ga npoMeHn cpoka Ha gorosopa cu ¢ BAPHA J1AH cnep nstunyaHe Ha
onpeneneHns NbpBOHa4dasieH CPOK B AOroBopa, OCBEH akKO MNpoMsaHaTa € 3a No-AbJiblr CPOK, 3a
koeTo NMOTPEBUTENAT nognucea HOB AOroBOp 3a MOsI3BaHE Ha ycsyrata 3a CbOTBETHUS TMO-
ObNbI CPOK.

PA3AEN XII.
NMpekpaTaBaHe Ha NpeaocTaBAHETO Ha YcayraTa

50. MOTPEBUTENAT Moxe Aa noucka npekpaTtsBaHe Ha npeaocTaBsHeETO Ha ycnyraTa, 6e3 aa
obocHoBaBa MpuuMHMTE 3a ToBa. B cnyuan, ye MNOTPEBUTENAT npekpatm gorosopa, npeau
M3TUYaHETO Ha MbpBOHA4YasHO YroBOpeHUsa Mexay cTtpaHuTte cpok NMOTPEBUTENAT 3annawa Ha
BAPHA J1AH pgbnkumaTa cyMa 3a oCcTaTbKa OT Hecna3eHus CpoK rno Aorosopa.

51. Mpwn Bcnukm cnyyam, BAPHA JIAH uMa npaBO eAHOCTPaAHHO Aa NpekpaTu AENCTBUETO Ha
aorosopa 6e3 npeamsBecTne UM Kopurnpa HsKoum OT HErOBUTE KNay3u, B Cnydan 4e:

a) C aKT Ha CbOTBETHMUTE AbpXXaBHW opraHu ce 3abpaHy NpeaoCTaBSHETO Ha BCUYKM
YCIYrn, HAKOS yCnyra uian Ha 4yacT OT Hes;

6) 6baaT NpoOMEeHeHW C HopMaTMBeH unuM 06W aAMUHUCTPATUBEH aKT MMMepaTUBHO
Knaysu, yc/i0BUS WM LEHW, npeaMeT Ha A0roBopa Mexay CTpaHuTe M HactosdwmTte O6wwm
yCnoBus;

B) Npu NpeycTaHOBsIBaHe Ha NpeAoCTaBsHE Ha HAKOS WM BCUYKKM OT ycnyrnte oT BAPHA
J1AH;

r) Npu HacTbnBaHe Ha OpPCMaXKOPHU O6CTOATENCTBA;

A) Npu cMsAHa cobcTBeHOoCTTa Ha uMoTa Ha NMOTPEBUTENA.

52. NOTPEBUTENAT e anvxeH ga BbpHe obopyaBaHeTo Ha BAPHA J1AH, npepoctaBeHO My
Cbl/lAaCHO [0roBopa CK/KYeH Mexay Tax. [BeTe CTpaHW noanucBaT KOHCTATMBEH MNpPOTOKON,
yAOCTOBepsBall CbCTOSAHMETO Ha npeAocTaBeHOTo obopyaBaHe KbM MOMEHTa Ha NoANUCBAHETO

My.

PA3AEJ XIII.
O6e3weraBaHe Ha NMOTPEBUTITEJINTE npun HecnasBaHe OT CTpaHa Ha
BAPHA J1AH Ha poroBopeHuTe 3aAbJ/XKeHUs

53. MOTPEBUTEJ/IUTE wmaT npaBo Ha obe3weTeHne Npu HEU3NbJHEHWE Ha AOroBOpPEeHUTEe
3a4b/XeHUs oT cTpaHa Ha BAPHA J1AH.

54. OtrosopHocTTa Ha BAPHA J1IAH ce peanusmpa npu ycnoeusata M no pefa OT HACTOALWMUTE
O6wu ycnosus

XIV. PewwaBaHe Ha cnopoBe

55. CnopoBete Mexay BAPHA JIAH n NMOTPEBUTEJIA ce pewasaT B Ayx Ha pnobpa Bonsa 4pes



HEeNoCpeaACTBEHN MPEroBopun Mexay T4X.

55.1. MNpun HenocTuraHe Ha cbrnacume, B AByMmecedyeH cpok MNOTPEBUTENAT moxe ga oTnpasBu
nncmeHa xanba no KPC.

55.2. Bcsika oT cTpaHuTe MoXe fa OTHece Criopa 3a pellaBaHe npej KOMMNeTeHTHUSA CbA B rpaj
BapHa.

PA3QEN XV.
N3meHeHusa n aonbaHeHNUsa Ha O6wute ycnosus

56. BAPHA JIAH wMoxe pga BHaca npoMeHm B O6wwute ycnoBuss No MNpeasioXeHue Ha
MOTPEBUTEJ/IN nnn no cBOA MHMUMATUBA - MPU BbBEXAAHe Ha HOBW YCIYrn Wanm No Apyru
MPUYUHMN,

57. BAPHA J1AH ny6bnukysa HoBuTe (M3MeHeHuTe) O6WKUTEe YyCNoBMA Ha CTpaHuuaTa Ccu B
MHTepHeT 30 AHN npeau BAM3AHETO UM B CUNa.

58. BAPHA J1AH npaBu O6wute ycnosus nyb6namuum 3a NMOTPEBUTEJIUTE cu, kaTo rm nocrass
Ha noaxoasawm oblwoAoCTbMHM MecCTa BbB BCUMYKMTE CUM O0DUCUM HA TEpUTOpUsSTa, Ha KOSATO
npepocrass ycnyrute u rm npenoctass Ha NOTPEBUTEJTUTE npu ckno4vBaHe Ha A0OroBop.

59. Te3n O6wn ycnoBus, Kakto U 6baewm nsmeHeHns B ObwnTte ycnosus, ce npwunaraTt 1 3a
3aBapeHuTe NMOTPEBUTEJIN kbM gaTtaTa Ha BM3aHETO UM B AENCTBME.

59.1. NOTPEBUTENAT mMMa npaBo Aa npekpaTu CKJKYeHMS OT Hero gorosop 6e3 ga Hocwu
oTroBopHocT npen BAPHA JIAH B cpok oT 30 gHM OT BAM3aHeTo B cmna Ha ObwmnTe ycnosus nnam
U3MeHeHUdATa B TaX. [lpekpaTsgBaHeTo creaBa Aa Ce M3BbLPLWKM 4Ype3 MUCMEHO MU3gBNeHue A0
BAPHA J1AH.

59.2. PasnopenbaTa Ha 1.59.1 He ce npwunara, KoraTo:

- NnpoMeHnTe B O6WMTE YCNOBMSA MPOM3TUYAT OT NPUIOXKMMOTO 3aKOHOAATENCTBO MM OT
aKkT Ha KoMucuaTa 3a peryanpaHe Ha cbobueHunsTa;

- B UHOMBMAYaNHUSA AOrOBOpP Ca BKJKOYeHU oTcTbhku oT BAPHA JIAH no oTHoweHUe Ha
cvotBeTHUA NMOTPEBUTET.

PA3AEN XVI.
Mpuno>xnM 3aKoH

60. Mo BbnMpocu, HeypeaeHM OT HacToswmTe O6WM yCNnoBWUSA, MNPUIOXKEHWE LWe HamupaT
pasnopenbute Ha gencrTeawloTo 6bArapcko 3aKoHOAATENCTBO.

PA3AEN XVII.
OnpepeneHusn

61. OBOPYABAHE: ycTponcTBO, NpeaHa3HayeHo 3a Npsiko UM HenpsKko CBbp3BaHE KbM KpalHa
Toyka Ha MPEXATA 3a npepaBaHe, npeHacsiHe, obpaboTka vnm npmemaHe Ha mHdoOpMaums
(KOMMIOTbP, MPEXOBO YCTPOMCTBO-PYyTEP, KOMYTaTop, NpueMaTesIHO YCTPOMCTBO - set-top-box)
62. TIOBPEOA: TexHM4yecKka Heu3npaBHOCT C JiOKaseH XapaKTep, KOSATO ce u3passiBa BbB
B/IOWIABaHe KayecTBOTO WMAM MbJjHA NMMca Ha npegsaraHaTta ycayra W 3acsira He rnosede oOT
eavH MOTPEBUTEJT nnn egnH etax oT XWUIULLHa crpaja.

63. ABAPUA: 3HauuMTenHa nosBpeda, B pe3ynTaT Ha KOATO Ce HapywaBa HOPMasnHoTO
dyHKUMOHMpaHe Ha kabenHaTa Mpexa M KOATO 3acsira noBeye OT eAMH eTaX OT XuauwHa
crpaga.

64. undpoBM NakeTn OT pagmo- N TENEBU3NOHHM NPOrpamMm: NakeT OT KOAMPAHWU TETEeBU3NOHHU
nporpaMm C BUCOKO KayecTBO, KOUTO MoraT ga ce npueMaTt C KpahHO YCTPOMCTBO - UndpoB
MPUEMHUK MM MOoAYN 3a KOHTpos Ha goctbrna (CA module)

65. NMPOOUITAKTUKA: nnaHoBa paboTa Ha TEXHMYECKUTE E€KWUMNKU, KOSTO Ce M3BbpLlBa C uen
OCUrypsiBaHe Ha BMCOKO KayecTBO W/mMau nogobpsiBaHe Ha Ka4yeCTBOTO Ha npepsaraHute yciyrm
M 3a 4MeTo rnpoBexaaHe ce noagasa npeasaputenHo wuHdopmauma Ha notpebutenute no
noaxoAsLL Ha4YNH.

66. MPEXA: KabenHa Mpexa 3a WMPOKOJIEHTOB AOCTbN A0 uHTepHeT u IPTV 3a
npegoctaBsHe Ha eneKTPOHHM CbobuwleHna BkA4YBaWaA - Habop OT aHTeHW, €eNeKTPOHHO



obopyaBaHe 3a npueMaHe, TpaHcdhopMMpaHe, ycwunBaHe, npeAaBaHe W MpeHoc, kabesnHu
TpaceTa, HoCelwn, CBbp3BallX, pasaensim u Apyru enemMeHTn, NpeacTaBisiBallimM CbBKYMHOCT OT
B3aMMOCBbP3aHU Bb3/IU, JIMHUN U CbOBpaXeHUs N ABSIBALLUM Ce Cpeaa 3a pas3npoCcTpaHeHue Ha
LUMPOKOJIEHTOB AOCTbN A0 UHTEpHeT u IPTV 1 Apyru curHanu u ycnyru Ao notpeéburtenuTe.

PA3AEJ XVIII.
AOonNb/IHUTENIHN yCNnoBuUNA

62. B porosopa NOTPEBUTEJTNTE ce naeHtndurumpaTt KakTo cnegsa:

62.1. dusmyecko namue - ¢ uMme, EMH no p[OKYMeHTM 3a CaMOAMYHOCT, aapec 3a
KOpeCcnoHAEeHUMS, a Npu HeobxoAMMOCT M AOKYMEHT 3a npeacTaBuTenHa Bnact (HoTapwuasHo
3aBepeHo Mb/IHOMOLLHO), @ Mpu HaanyMeTo Ha MNMCMEHO Cbrfiacme 3a ToBa — M HOMEp Ha
OOKYMEHT 3a CaMOJIMYHOCT. 3a MNMCMEHOTO Ccbriacme 3a uaeHTudukaums 4vpe3 HOMepa Ha
OOKYMeHTa 3@ CaMOJIMYHOCT ce npMeMa noanuCBaHETO Ha AOroBopa, B KOMTO Ca MOCOYEHU Te3un
OaHHW.

62.2 1OpuANYECKO NMLE — C HauMeHOBaHue (MMe Ha ¢upma), agpec Ha ynpaBieHue, aapec 3a
kKopecnoHaeHuus, EMK/Homep no BYJICTAT 1 TpuM nMeHa Ha MLUeTo, KOeTO ro npeacraBnsiea.
62.4. B cnyyan ye NMOTPEBUTENIA He e yBegommn BAPHA JIAH 3a npoMmsiHa Ha agpeca cu 3a
KOpecrnoHAEeHUUA, CcYnTa Ce 4ye npeausBecTmsaTa Ca pefoBHO BPbYEHM, ako ca M3NpaTeHu Ha
rnoco4yeHus B AOrosopa ajpec.

63. CTpaHuTe H4AMaT MpaBO Aa pasnpocTpaHABaT WAM Aa [onyckaT pasnpocTpaHsaBaHe Ha
MHdOpMaUUsa mnn ga npasat nNybandyHo goctosHue dakTu unm obCcTossTencrBa, TEXHONOMMYHU
3HaHMA 1 know-how, Kacaewm npenocTaBsHUTE YCAYyrn, yCNOBUS WM MaalaHua no A0oroeopa,
6e3 npeaBapuUTesIHO M3PUYHO MUCMEHO pa3pelleHne OT ApyraTa cTpaHa, OTHOCHO daKTuTe,
KOWTO MoraT Aa Ce HanpassaT AOCTOSHWE Ha TpeTu nuua.

63.1 B cny4yah Ha BUHOBHO HeU3Mb/IHEHWE Ha 3aAb/xeHuaTa Ha MNMOTPEBUTENSA BbB Bpb3Ka C
njawaHe Ha Ab/DKUMUTE Bb3HarpaxaeHus uan CyMu, KakTo U MpU HeusnbJIHEHWE Ha Apyru
3aA4b/xXeHus oT ctpaHa Ha NMOTPEBUTENA, BAPHA J1AH ce ocBoboxaaBa OT 3a4b/IXEHUsTa cu
no 1.63.

64. lNpenoBunaeHnTe B A0OroBopa Mexay CTpaHuTe M HactoswmTte O6wuM ycnoBums MUCMEHU
N3SBNEHUS, CbObLLEHNA U YBEAOMSABAHMS Ce CUYUTAT 3a BaINMAHO M3BBPLUEHN, aKO Ca HanpaBeHu
noa ¢opMata Ha Tenerpama € obpaTeH TeKCT, NMUcMo Cc obpaTHa pasnucka, HakCUMUIHO
CcbobLleHMe, enekTpoOHHa nowa, U B ApyrM NoAobHW, AOKOAKOTO M3SB/IEHUMETO € 3anucaHo
TEXHUYECKN MO HA4YMH, KOWTO AaBa Bb3MOXHOCT ga 6bae Bb3npousBeaeHo. C npuemaHe Ha
HacTosawmTe O6WM yCNoBMA WM CKAKOYBAHE Ha [AOroBOp MOMEexXAy CW, CTpaHuTe u3passasaTt
CbI/laCMeTO CU [a CUYMTAT OTMPaBEHUTE E/IEKTPOHHU U3ABNEHUSA MOMEXAY MM 3a MNOoJIy4eHUu C
nocTbnBaHeTo UM B MHMOpPMaUMOHHATa CMCTeMa Ha agpecaHTa, 6e3 3a ToBa Aa e Heobxoammo
U3PUYHO MOTBBLPAEHO.

65. HMLWOXHOCTTa Ha HAKOSA Kay3a OT HacTosawmTe o6LmM yCnoBus HAMa Aa BleYe HULOXHOCT
Ha Apyra HeroBa K/jaysa WM Ha A0rosBopa KaTo usno. HepehctButenHuTe knaysum we 6baat
3aMecTeHu OT nosenutenHute pasnopenbu Ha 3akoHa U obuyanTe B NpakTukKaTta.

HacTtoawmte O6wm ycnoBus ca cbrinacyesaHun ¢ KomucuaTta 3a PerynmpaHe Ha CvobweHusaTa.



